
HLT AtrPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001299019 

Caller Name: 

Caller Phone: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email : 

2014- 03-06 
16:15 
Rhonda Roberson 

Page 1 of3 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534) 

Council District: D 

FYI/ Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Environmental Services 

>> 

Dust > Odor 

< 

<< 

I llllll lllll lllll lllll lllll 111111111111111111 

9856841 
http://31 l app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ResolutionPage 3/20/2014 
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HLT A1rPollution 

What does the air pollution n/a 
look like? 

What does the pollution foul chemical odor 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

Page 2 of3 

; >> 

Fish Dead "':-i > 
'7 . .. . Headache 

Eyes burning 'Gra$S dead 
House Paint discolored or peeling 

·Nausea · · 

What Day did this begin? i-;.I0....;.1.,_/ =0 =1,._/ _20..;._1 4 _____ ____, 

On that day, what Time did j08:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Dli ..... ... ,. 
11: < ' 
t"' 

'. << I 
, .~. . .,. ' 

16: 20) 1 .... ~_a_i_l _y _________________ ___. 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

los:oo 

times. Example - 4:20 PM =Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only .. 

Word of Mouth 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l 1 app.houtx .lcl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 

Page 3 of 3 

Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

! SUBMIT l _, _____ . __ ...,.,. 

Select ·Resolution SR 
Type: 

Divton 
Gro p 

f 

CodebookCodeCompare 

http:/ /311 app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T AirPollution 

CITY OF 
HOUSTON 

311 

Pagel of 3 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001301475 Create Date: 2014-03-09 
09:16 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

Create Time: 
Created By: Daniela Garcia 

Location Name: Key Map: 534J 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST/ SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

environmental company on gr iggs r oad 
c l osed down 

Dust 
Idling Vehicle 
f.iui•N· 
Other - Describe_in Additional Information ... 

>> 

< 

<< 

Odor 

http://311 app.houtx.lcl/Et3/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution cl ear 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

chemicals 

Car Paints o or eelin · 
Dizziness 

: Eyes burning . 
:Fish Dead 

What Day did this begin? !03/09/2014 ~ ~--------~ 
On that day, what Time did j08:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Page 2 of3 

>> 

Breathing trouble 

< 

<< 
•· -· 

16:20) levery time it rains in the a rea 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

107:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only · .. / 

Already famiiiar with using 311 forCity service's 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------- - ----- - ---------- - ----- - --- - --. ------- -------- -------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http:/ /311 app.houtx.lcl/Ef3/General.jsp?form=HL T _ AirPollution&page=SR_ ResolutionPage 3/20/2014 



HL T _ AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

Divirion 

Gropp 

CodebookCodeCom~p_a_re ___________ _ 

f SUBMIT AND CHANGE SR TYPE ___ w.,,_, 

"'------ -~ .., -·.,-- ·- -- - -- ·- ··-••' 

http://3 11app.houtx.lc1/Ef3/Genera1.jsp?form=HLT _AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

CITY OF 
HOUSTON 

311 

Page 1 of 3 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001309916 Create Date: 2014-03- 16 
12:32 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

Location Name: Key Map: 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

534N 

Create Time: 
Created By: 

Caller Email: 

Super 
Neighborhood: 

Carolyn Ethridge 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Dust 
Idling Vehicle 
i§ui•~!~ 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http:/ /311 app.houtx.lcl/Ef3 /General.jsp?form=HL T _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T AirPollution 

What does the air pollution No Visual 
look like? 

Page 2 of 3 

What does the pollution Neighbor says it smells like gasor other 
smell or taste like? (remind cleaning chemical - type smell. 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

; Breathing trouble 
· Car Paint spotty or peeling 
Dizziness . 
Eyes burning 

What Day did this begin? ._lo=3..__/ =1.;;;.6 .,_/ -'-'-20.;_;;;_14--'--___ _ __, 

On that day, what Time did 108:00 
this begin? ( 24 Hour 
Format: Add 12 to all PM 
times. Example - 4 :20 PM =How often does this occur? 

>> 

. . . 
No Effect Noticed 

<< 

16: 20) .... IJ_u_s_t_ t _h_i _s_ t _i _m_e ______ _______ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

IOS:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Can Only 

Already familiar with using 311 for City sen1k;;es 

Additional Information: 
/Smel ls like a c leaning chemical . 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

h ttp://311 app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 ot3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

Divi~ion 

Gropp 

CodebookCodeCom~p_a_re_. _________ _ 

http://311app.houtx.lc1/Ef3/Genera1.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014 



HL T AirPollution 

CITY OF 
HOUSTON 

311 

t'age 1 01 ., 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001309931 Create Date: 2014-03-16 
13:19 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

Location Name: Key Map: 

Council District: D 

FYI / Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

534N 

Create Ti me: 
Created By: 

Caller Email: 

Super 
Neighborhood: 

Christina Martinez 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Dust Odor 
ldlin~ Vehicle 
Mul•J· < 
Other - Describe in Additional Information 

<< 

h ttp://31 1 app .houtx.lcl/ED/General.jsp ?form=HL T _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution UNKNOWN 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? {Pick 
from list ONLY) 

CHEMI CAL SMELL 

· Breathing trouble 
. Car Paint spotty or peeling 
Dizziness 

, Eyes burni_ng 

What Day did this begin? ..... lo_3.,_/ _1_5 .... / _20_ 14 _____ ___, 

On that day, what Time did !Oo:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Page2 of3 

>> 

Headache 

'. << i 
' 

16: 20) .... IJU_ s_T_ AB_ • _u_T_ E_v_E_R_Y_ w_E_E_K __________ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

106:30 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Already familiar with using 311 for City services 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

=============================================================== 
RESOLUTION 

What is the Industry Type 
of the Pollute r? 

What type of air pollution 
is determined? 

No enforcement action 

http://311 app.houtx.lcl/ED/General.jsp?fonn=HLT _AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT_AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Res.olution SR 
Type: . 

Divif ion 

Gropp 

CodebookCodeComp ___ a_re __________ _ 

http://3l lapp.houtx.lcl/Ef3/General.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014 



HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001310007 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: APT LES JARDINS APTS Key Map: 

Council District: D Super 
Neighborhood: 

2014-03-16 
16:58 
Carolyn Ethridge 

534J 

Pagel ot:3 

GREATER OST/ SOUTH 
UNION 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Environmental 

Dust 
!~Vehicle 
~ -
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http://3 l l app.houtx.lcl/ED/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT_AirPollution 

What does the air pollution I nvisible 
look like? 

What does the pollution Gassy/Che mi c a l odor 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick » i 
from list ONLY) ·-··"'-· 

What Day did this begin? "'-fo=3.._/ ""'1.,;;;.6 ,_/ =20~14..;.._ ____ ___, 

On that day, what Time did !OB:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

-: ·> 
mi 

< 

<< 

Headache 
Dizziness 

16:20) 12-3 times per mont h 

'--------- ----- ---- - - - ~ 
At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

108:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call. Only 

Page 2 of 3 

How did you know to call 
311 for your environmental 
concerns? 

Already familiar with using 311 for-City services 

Additional Information: 
Na me o f Company: CES Environme n tal . Wi ll c a ll Media als o. 

=== ==--===-=--====- -=-===---=-=====-=-====-==-=-====--===-----
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http:/ /311 app.houtx. lcl/ED/General.jsp ?form=HLT _AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Se lect Group: 

Department 

Type 

SLA 

f SUBMIT Of ,_" __ ,. __ . __ _ 

Select Resolution SR 
Type: 

Divif ion 

Gropp 

CodebookCodeComp~• _a_re _ _ ___ _ ___ _ _ 

(sUBJ'11TAND CHANGE~ J"YPE 

http://311app.houtx. lc1/ED/General.j sp?form=HLT_AirPollution&p age=SR_Reso1utionPage 3/20/2014 



HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001310672 

Caller Name: 

Caller Phone: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

2014-03-17 
11:35 
Isabel Flores 

Page 1 of 3 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534J 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST/ SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

ENVIRONMENTAL SERVICES 

>> 

Dust > Odor 

< 

<< 

http://311 app.houtx.lcl/ED/General.jsp?form=HL T _ AirPollution&page=SR _ Reso lutionPage 3/20/2014 



HL T AirPollution 

What does the air pollution N/A 
look like? 

Page 2 ot3 

What does the pollution CHEMICAL SMAELL / / BURNS NOSE 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

; Car Paint spotty or.peeling 
· Dizziness · 
Eyes burning 
Fish Dead 

What Day did this begin? ~10_3 ___ / _1_6...._/ _2_0 _14 _____ ___, 

On that day, what Time did lo7:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
t imes. Example - 4:20 PM =How often does this occur? 
16:20) !DAILY 7 AM 6 PM 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

jo?.oo 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Visit Jn person 

Atready familiar with uslng 311 for City services 

Additional Information: 

>> 

<< 

Nose burning 
Breathing trouble 
Headache 

How did you know to call 
311 for your environmental 
concerns? 

States this is an ongoing i ssue and HFD/Hazmat crew was out on yesterday. States 
company i s s upposed to be closing and believes they a r e not disposing of 
chemica l s properly . Affec ting neighbors health in surround area. 

------ ------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l l app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPol lution&page=SR _ ResolutionPage 3/20/2014 



HLT _AirPollution 

Notice of Violation (NoV} 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

r-- --..-._,...,... - -
j SUBMIT , 
~.--·-,..·-·-·•··'-- ,! 

I.PRINT . J 

Select Resolution SR 
Type: 

Divi1ion 

Gropp 

CodebookCodeComp~_a_re _ _____ ___ _ _ 

f SUB MU, AND CHANGE SR TYPE _____ ! 

http://3 l l app.houtx.1cl/Ef3/General.jsp?form=HLT _AirPoUution&page=SR_ResolutionPage 3/20/2014 



HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311454 

Caller Name: 

Caller Phone: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

2014-03- 17 
18:35 
Craig Fleming 

Page l of 3 

Request 

Address: 

4910GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534) 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

!SOME ENVIRONMENTAL COMPANY .. 

>> 

Dust > Odor 
ldlinl Vehicle 

E#Mt• .!: < 
Other - Describe in Additional Information 

<< 

http ://311 app.houtx.lcVEf3/General.jsp ?form=HLT _ AirPollution&page=SR _Reso lutionPage 3/20/2014 



HL T AirPollution 

What does the air pollution NOTHING 
look like? 

Page 'l. ot:.; 

What does the pollution SMELL L I KE SOME STRONG CHEMICAL MI XTURE . . 
smell or taste like? (remind POISING .. 
you of what?) 

Did the pollution affect 
hea lth or property? (Pick 
from list ONLY) 

Breathing trouble 
Car Paint spotty or peeling 
Dizziness 
Eyes burning 

What Day did this begin? ~@_3..._/ _1_7-'-/ _2_0_1_4 _____ ~ 

On that day, what Time did 116:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

I . 
>> i 
- ! 

>: 

1,;•~ < ' 
~·~ ~l 

<< 

Nausea 

16:20) __ [J_u_s_T_N_o_w ___ ___________ _ ____. 

At what time does it 
usually occur? ( 24 Hour 
Format: Add 12 to all PM 
t imes. Example - 4 :20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Already famiilar with using 311 for City services 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

==== • -=======-============================--==-===--=-===------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

ht1p://3 l l app.houtx. lcl/Ef3/General.j sp ?form= HL T _AirPollution&page=SR _ ResolutionPage 3/20/20 14 



HL T _AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 

Page 3 of3 

Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue · 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

CodebookCodeComp ..... _a_re __________ _ 

http:/ /31 l app.houtx. lcl/ED/General.jsp?form=HLT _AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

CITY OF 
HOUSTON 

311 

Page 1 of3 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311535 Create Date: 2014-03-17 
20:48 
Cicelyn Davis Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

Location Name: Key Map: 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

534K 

Create Time: 
Created By: 

Caller Email: 

Super 
Neighborhood: 

GREATER OST/ SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Environmenta l 

>> 

Dust > Odor 

< 

<< 

http://3 l 1 app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT _AirPollution 

What does the air pollution Chemical 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONL V) 

Ch emical 

Breathing trouble 
Car Paint spotty or peeling 

,Dizziness 
. Eyes burning 

What Day did this begin? "'k)=3.._/ =1_7.,_/ =2=0=1_4 _ ___ _ _, 

On that day, what Time did !19:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Page 2 of 3 

>> 

,u ......... 

«: ! 

16
=

20
> 1 ._N_o_t_ s_u_r_e _ _____ __________ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4 :20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Word of Moutn 

How did you know to call 
311 for your environmental 
concerns? 

======-==~-=============-========-====-====== ========--====-=== 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l l app.houtx.lcl/Ef3/General.jsp ?form= HL T _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T _Air Pollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Sour ce Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments : 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 

Page 3 ot:; 

Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is r equired to resolve the issue 

Se lect Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

f'syBMIT ANO £HAN GE SR_ TYPE -1 
.... .:,.;.... __ ........_. ___ ~ 

http://311 app.houtx.lcl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ ResolutionPage 3/20/2014 



HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311551 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03-17 
21:45 
Kimberly Carrier 

Page l ot J 

GREATER OST/ SOUTH 
UNION 

FYI/Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Ices Enviromental 

Dust 
ldlini Vehicle 
Mot•!
other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http://3 l lapp.houtx.lc1/Ef3/General.jsp?form=HLT_AirPollution&page=SR_ResolutionPage 3/20/2014 



HL T _AirPollution 

What does the air pollution no look 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

chemical 

. . 
. Breathing trouble 
Car Pa.int spotty or peeling 
Dizziness 
Eyes burning 

What Day did this begin? '"'"10=3.,_/ =1_7..._/ ;.;_2 .;;..0 .;.;.14-'---------' 

On that day, what Time did j07:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = How often does this occur? 
16:20) ! 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Cail Only 

Already farnHiarwith using 311 for City services 

Page 2 of3 

>> 

> : ·Nausea 

< ' 

. << 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No e-nforcement action 

h ttp://311 app.houtx. lcl/Ef3/General.jsp ?fonn=HL T _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T _AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 

~--------T;..&y~e: 
Divifion 

Gro~p 

CodebookCodeComp~_a_re _ _ ________ _ 

( SUBMIT AND CHANGE SRTYPE _ __ J 

http://3 l l app.houtx.lc1/Ef3/General.jsp?form=HLT _ AirPollution&page=SR_ResolutionPage 3/20/2014 



HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number : 101001311553 

Ca ller Na m e: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time : 
Created By: 

Caller Email: 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03- 17 
21:47 
Nata lie Cabrera 

Page 1 or J 

GREATER OST / SOUTH 
UNION 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
ke pt CONFIDENTIAL. 

Na me the company / 
describe the place 
p roducing the pollution. 

What type of air pollution 
is present? 

Dust 
ldlin& Vehicle 

E#fof•_!= 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

bttp://311 app.houtx.lcl/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



H.LT AjrPollution 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what ?) 

Did the pollution affect 
health or property? ( Pick 
from list ONLY) 

gas 

Car Paint s ott or eelin 
,Dizziness 
· Eyes burning 
Fish Dead 

What Day did this begin? ._I0_3.._f _1_7..._/ _20_14 _____ ___. 

On that day, what Time did !09:30 
th is begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4 :20 PM =How often does this occur? 

>> 

> ' 

< . 
~~ . 
~ : - . 

<< . 

Page 2 of 3 

.Nausea 
'Breathing trouble 

16
=

20
> l .... ~_s_t_t_i_m_e ________________ ___, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =Are you available for an 
16:20) investigator to contact 

you? 
Te!ephohe Call Only 

Social Media 

Additional Information: 
the son in law called in the repor t pls help . 

How did you know to call 
311 for your environmental 
concerns? 

====== ========================================================= 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l 1 app.houtx.lcl/EfJ/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

SU8MIT [ PRINT. J 

Select Resolution SR 
Tyee: . 

Divition 
Gro p 

CodebookCodeCom~p _a_re _ _ _ _ _ _____ _ 

i SUBMIT AND CHANGE SR TYPE 
"-•.-· ...... ~, ,.,.._....,,_ ..._.,,.,_...,,<.~,. ........... ..,,_...,,.,,, __ _ 

http://3 l l app.houtx.lcl/Ef3/General.j sp?form=HLT _ AirPollution&page=SR _ResolutionPage 3/20/20 14 



HL T _ Air Pollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311557 

Caller Name: 

Caller Phone: 

Caller Address : 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Location Name: Key Map: 534J 

Council District: D Super 
Neighborhood: 

2014-03-17 
21:52 
Christina Martinez 

Page 1 of3 

GREATER OST / SOUTH 
UNION 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
desc ribe the place 
producing the pollution. 

What type of air pollution 
is present? 

Dust 
ldlint Vehicle 
~iuf•_!. 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http://3 l l app.houtx.lc1/Ef3/General.jsp?form=HL T _AirPollution&page=SR_ResolutionPage 3/20/20 14 



HLT_ AirPollution 

What does the air pollution UNKNOWN 
look like? 

What does the pollution UNKNOWN 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 

Page 2 of 3 

health or property? ( Pick >> i 
from list ONLY) -:. J 

Breathing ·tro1..1ble 
Car Paint spotty or peeling 
Dizziness 
Eyes burning 

What Day did this begin? "'W,--"3.,_/ """1""""7.._/ _2--'-0_1_4 _____ ...., 

On that day, what Time did loB:00 
this begin? { 24 Hour 
Format: Add 12 to all PM 
t imes. Example - 4:20 PM =How often does this occur? 

i 

> 1 
. . . . 
Other- Describe in .Additional Inf< 

16:20 ) ! .._N_0_~-0-FT_E_N---------------~ 

At what time does it 
usually occur? {24 Hour 
Format: Add 12 to all PM 

joe.oo 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Already familiar with using 3i 1 for City services _. , 

Additional Information: 

~ R TO HAVE 
A SCRATCHY THROAT 

How did you know to call 
311 for your environmental 
concerns? 

====================================================-==-=====-= 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l lapp.houtx.lc1/Ef3/General.jsp?form=HLT _ AirPollution&page=SR_ResolutionPage 3/20/201 4 



HLT AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

Divirion 

Gropp 

CodebookCodeComp~_a_re __________ _ 

[ SUBMiT AND CHANGE SR YYPE ~~J 

http://3 l l app.houtx. lcl/ED/General.j sp?fonn=HLT _ AirPollution&page=SR_ResolutionPage 3/20/2014 



HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311566 

Caller Name: 

Calle r Phone: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time : 
Created By: 

Caller Email : 

2014-03-17 
22:50 
Audrey Owens 

Page 1 of 3 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534J 

Council District: D 

FYI/ Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighbor hood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Dust 
ldlinl Vehicle 
i§ut•_!~ 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< I 

http:/ /31 l app.houtx.lcl/Ef3/General.j sp ?form=HL T _AirPolJution&page=SR _ Resol utionPage 3/20/2014 



HL T AirPollution 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? {Pick 
from list ONLY) 

Breathing trouble 
· Car Paint spotty or peeling 
Eyes burning 

,Fish Dead 

What Day did this begin? _!0_3~/ _0_3~/ _2_0 _14 _____ ~ 

On that day, what Time did !15:00 
this begin? (24 Hour 
Format: .Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

>> j 
.,; 

<< 

Dizziness 
Headache 
Nausea 

Page 2 of 3 

16: 20) ... IE_VE_ R_Y_ D_A_Y _ _ _ _ ____ ________ ....., 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

W orct of Mouth 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

============== ·· =============================== = ============= 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http:/ /3 11 app .houtx.lcl/E f3/General.j sp ?form=HL T _ AirPo llution&page=SR _ ResolutionPage 3/20/2014 



HLT _ AirPollution 

Notice of Violation (NoV} 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided b elow to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

SUBMIT 

Select Resolution SR 
Type: 

CodebookCodeComp~_a_re __________ _ 

[.,PRINT A) ] 

http:/ /3 11 app.houtx.lcl/EG/General.jsp?form=HL T _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT _A ir Pollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311567 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03-17 
22:51 
Natalie Cabrera 

Page 1 of3 

GREATER OST / SOUTH 
UNION 

FYI/ Instructions: This form is to report a i r pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Dust 
ldlinl Vehicle 
i#Mt- s 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http:/ /311 app.houtx.lcl/Ef3/General.j sp?form=HL T _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution n/ a 
look like? 

What does the pollution c hemical 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 

Page 2 of3 

h ealth or property? (Pick [ > ___ :".._ j 

from list ONLY) - --

-Breathing trouble ' 
Car Paint spotty or_peeling 
Dizziness · · 

-Eyes burning 

What Day did this begin? l._0_3.._/ _1_7..._/ _2_0 _14_. _____ __. 

On that day, what Time did 110:50 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

> ; · Headache I 
Ii < 

<< 

16:20) f._d_a_i_l_y_~ _______ _________ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

111:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Already familiar v,•ith ustng 311 tor City services 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

caller states the smell happens thru out the day but today is ve ry bad . , .pls 
help 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l l app.houtx.lcl/ED/GeneraLjsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/20 14 



HLT _AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page J 0 1 J 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

l SUBMIT __ .~.• 

Select Resolution SR 
Type: · 

Divifion 

Gropp 

CodebookCodeComj~p-a_re ______ _ ___ _ 

http://3 l l app .houtx.lcl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014 



HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311573 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 5341 

Council District: D Super 
Neighborhood: 

2014-03-17 
23:24 
Natalie Cabrera 

Pagel ot J 

GREATER OST/ SOUTH 
UNION 

FYI/Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company/ 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Dust 

@:~i,~ehicle I 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http://3 l I app.houtx.lcl/Ef3/General.jsp?form=HLT _AirPollution&page=SR_ResolutionPage 3/20/2014 



HLT _AirPollution 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

Breathing trouble 
Car Paint spotty or peeling 

'Dizziness 
Eyes burning 

What Day did this begin? ,_10_3.,_/ _1_7.,_/ '-20_ 14 _____ ___, 

On that day, what Time did I 11 :00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Page 2 of 3 

. -
i Other- Describe in Additional lnfi 

< ' 

<< 

16:20) l~~-A-I-LY ________________ _ _, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

j1 1.oo 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only .. 

Already famlll<:lr with us\ng 31 i for Ciiy services 

Additional Information: 

[ ALLER STATES THIS ODOR 

How did you know to call 
311 for your environmental 
concerns? 

================================ ============================== 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l l app.houtx. lcl/ED/General.j sp ?form=HL T _ AirPollution&page=SR_ ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation {NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

.!:'age ..s or.) 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Se lect the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

SUBM __ IT ______ J 

Select Resolution SR 
Type: 

Divipion 

Gropp 

CodebookCodeComlp~_a_re __________ _ 

I $Umv11r AND CHANGE SR TYPE ·••· ·i 
"''lo,,;-', ' '' ' ~--·---..... -· . . . ..,-, 

http://31 1 app.houtx. lcVED/General.j sp ?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT_AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311575 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create T ime: 
Created By: 

Caller Email : 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03-17 
23:30 
Christina Martinez 

MACGREGOR 

Page 1 of 3 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
desc ribe the place 
producing the pollution. 

What type of air pollution 
is present? 

Dust 
ldlin& Vehicle 
i#Mf•s 
Other - Describe in Additional Information 

> Odor 

< 

<< 

h ttp://3 11 app.houtx. lcVED/General.jsp?form=HLT _AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution UNKNOWN 
look like? 

What does the pollution 
sm ell or taste like? {remind 
you of what?) 

Did the pollution affect 
health or property? ( Pick 
from list ONLY) 

UNKNOWN 

Breathing trouble 
·_ Car Paint spotty or peeling 
· Dizziness . 
Eyes bu_rnin~ 

What Day did this begin?! ,_0_3-'-/ _1_7 ___ / _2_0_14 _____ __, 

On that day, what Time did jo?:00 
this begin? (24 Hour 
Format: Add 12 t o all PM 
times. Example - 4:20 PM =How often does this occur? 

! >> 

I '> 
! 

,h:1"~~· 

<< 

Page 2 of 3 

No Effect Noticed 

16: 20) 1 ._T_o_o_A_Y _________________ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

107:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Cal! Only 

Already familiar with using 311 forCi1y services 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

h ttp://311 app.houtx.lcl/ED/General.jsp ?fo1m=HLT _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 

Page 3 of 3 

Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Se lect Group: 

Department 

Type 

SLA 

---- ··, 
SUBMfT ' 

.• ·- J 

Select Resolution SR 

Tl~ 
:: ion 
Gro p 

CodebookCodeCom are 

http:/ /311 app .houtx.lcl/Ef3/GeneraLj sp ?form= HLT _ AirPollution&page=SR _ Resol utionPage 3/20/2014 



HLT _AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311577 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 534J 

Council District: D Super 
Neighborhood: 

2014-03- 17 
23:40 
Kimberly Carrier 

.Page 1 or j 

GREATER OST / SOUTH 
UNION 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Enivromental 

Dust 
ldlini Vehicle 
f§uf._s 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http://3 l l app.houtx. lcl/Ef3/General .j sp ?fonn=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution Colorl e ss 
look like? 

What does the pollution Napht ha Be nezne 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

. .. 
Breathing-tr_ouble 

, Car Paint spotty or peeling 
Dizziness 

-Fish Dead 

What Day did this begin? fo~ 3 _._./ ..;..;1..;..7....,/ ""'2-"-0-"l -'4 _____ ___, 

On that day, what Time did j07:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 
16:20) 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

no 

107.00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Cail Only. 

Word of Mouth 

>> 

> I 

II 
< 

<< 

Page 'Lot j 

Eyes burning 
-Headache 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http ://311 app. houtx. lcl/Ef3/General.j sp ?form= HLT _ Air Po llution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

!'age J or J 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

CodebookCodeComp.__a_re _______ ___ _ 

http:/ /311 app.houtx.lcl/Ef3/General.jsp ?form=HL T _AirPollution&page==SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

CITY OF 
HOUSTON 

311 

Page 1 of 3 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311832 Create Date: 2014-03-18 
09:13 Create Time: 

Caller Name: Created By: Victor Berrones 

Caller Phone: Caller Email: 

Caller Address: 

Request 

Address: 

4827GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 5341 

Council District: D 

FYI/ Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

NOT SURE WHERE ITS COMMING FROM, BUT ITS 
A VERY STRONG ODOR 

>> 

Dust > Odor 
ldlinl Vehicle 
fiut•s < 
Other - Describe in Additional Information 

<< ' 

h ttp://3 11 app.houtx. lcl/EG/General.j sp?form=HLT _AirPollution&page=SR _ResolutionPage 3/20/2014 



HL T AirPollution 

What does the air pollution NOT VIS I BLE 
look like? 

Page 2 of 3 

What does the pollution CHEMICAL SMELL I AMONIA LIKE 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
healt h or property? (Pick 
from list ONLY) 

. . . . . •·• ·• 

: Car Paint spotty or peeling 
· Dizziness · 
Fish Dead 
Grass dead 

What Day did this begin? i..;.10_3~/ _1_7,._/ _20_ 14 _____ __. 

On that day, what Time did 110:00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = How often does this occur? 
16:2 0) 12 YEARS AGO WAS TEH LAST 

At what time does it 
usually occur? ( 24 Hour 
Format: Add 12 to all PM 

110:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

>> ' 
·- ' --~ 

I.:_ .• ~_; > 
•~.: 

wa 

' . 

i << 

INCI DENT 

Breathing trouble 
·, Eyes burning 
Nausea 
Skin burns 

How did you know to call 
311 for your environmental 
concerns? 

----=------=-=----=-=-=--=-=-===--=-=-===----=-=-==-=-===== ===-
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforc-ement action 

http:/ /3 l lapp.houtx.lcl/Ef3/General.jsp?forrn=HL T _ AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page J or j 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

! SUBMIT I 
,. - - -····-·__;,....· 

.se·tect Resolution SR 
Type: 

CodebookCodeCom~ ___ a_re __________ _ 

.I -----

http:/ /31 1 app.houtx.lcl/Ef3/General.jsp ?form=HLT _ AirPollution&page=SR _Reso lutionPage 3/20/2014 



HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001311978 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03-18 
10:25 
Shelia Graham-Cobb 

.Page l ot J 

GREATER OST/ SOUTH 
UNION 

FYI/ Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

>> 

Droplets 
Dust 

< Idling Vehicle 
Odor 

http://311app.houtx. lc1/Ef3/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



BLT AirPollution 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

CHEMICAL SMELL 

. Breathing trouble 
Car Paint spotty or peeling 
Dizziness 
Eyes burning 

What Day did this begin? !03/17 /2014 ---~ ~ - - - - - --~ 
On that day, what Time did 
this begin? (24 Hour -----~ 
Format: Add 12 to all PM 
times. Example - 4:20 PM = How often does this occur? 

,,.,,.,. 
~J· 
~~i 

Page 2 ot J 

>> ... . ,,.,.. , 

< 

<< 

16
=

20
> .__lo_c_c_UR_E_o _ __________ _ ____ _ 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4 :20 PM =Are you available for an 
16:20) investigator to contact 

you? 
Telephone Call Only 

Word of Mouth 

Additional Information: 

!CALLER STATES THAT IT LAST NIGHT . 

How did you know to call 
311 for your environmental 
concerns? 

=========================== =================-==========:==--=--
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://311.app.houtx.lc1/Ef3/General.jsp?form=HLT_AirPollution&page=SR_Reso1utionPage 3/20/2014 



HLT AirPollution Page J or J 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration : 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

Select Resolution SR 
Type: 

Divi~: ion 
Group 

SLA CodebookCodeComp.__a_re __________ _ 

IL~J3}NT, J i SUBMIT ANDGHANGE SR TYPE 
"•;.-.:.._;,......,...~.;_------- l 
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HL T AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001312168 

Caller Name: Created By: 

Caller Phone: Caller Email: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 

Pamela Simmons 

2014-03- 18 
11:53 

Page 1 of 3 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534J 

Council District: D 

FYI/ Instructions : 

Name the company / 
d escribe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

ENVI RONMENTAL PLANT 

>> 

Dust > Odor 

< 

<< 

htto://3 I 1 app.houtx.lcl/Ef3/General.jsp?form=HLT _AirPollution&page=SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

What does the air pollution NONE 
look like? 

What does the pollution GAS 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 

Page 2 of 3 

health or property? (Pick , >> ___ ! 
from list ONLY) - -

Breathing trouble Eyes burning 
Car Paint spotty or peeling 
Dizziness · < ' 
Fish Dead · 

« I 
.. ; 

What Day did this begin? ~!0_3~/ _1_7~/ _2_0_1_4 _____ ~ 

On that day, what Time did 116.30 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 
16

=

20
> ... 12_-_3_H_o_u_R_s _______________ ___. 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

111:00 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Later ~ Not now 

Community Even! 

Additional Information: 
ION GRI GGS FROM CULLBN TO CALHOUN - MLK 

How did you know to call 
311 for your environmental 
concerns? 

------------------------------------------------------------------------------------------------------------------------. -----
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l l app.houtx.lcl/ED/General.jsp?form=HLT _ AirPollution&page=SR _ ResolutionPage 3/20/2014 



HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

Divi~ion 

Gropp 

CodebookCodeComp~_a_re _ _ _ _ _____ _ _ 

f sueMITAND CHANGE SR TYPE . • J 
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HL T _ AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001312232 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

City 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014- 03-18 
12:24 
LaTonya Montena 

MACGREGOR 

Page 1 of 3 

FYI/Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Other - Describe in Additional Information . 

>> 

Odor 

> 
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HLT AirPollution 

r RY STRONG CHEMICALS 

Breathing trouble 
Car Paint spotty or peeling 
Dizziness 
Fish Dead 

!03/17/2014 

122:00 

» : 

<< 

Eyes burning 
Nose burning 

IJUST STARTED YESTERDAY FOR THE 1ST TIME 

Telephone Cail Only 

Already familiar with using 311 for City services 

Page 2 of3 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

What Day did this begin? 

On that day, what Time did 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = 
16:20) 

How often does this occu r ? 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4 :20 PM = 
16:20) 

Are you available for an 
investigator to contact 
you? 

How did you know to call 
3 1 1 for your environmental 
concerns? 

===== ============================= ============================= 
RESOLUTION 

http:/ /31 lapp.houtx. lcl/Ef3/General.j sp?form=HL T _AirPollution&page=SR_ResolutionPage 3/20/2014 



HL T AirPollution 

Additional Information: 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is d etermined? 

No enforcement action 

Notice of Violation ( NoV) 
issued 

Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

,.._.,,.. .. ,,.,_._ .. ,.,,.,...,_ __ _ 
l SUBMIT l 
t ... .,.. ............ _ ·---~ ) 

Select Resolution SR 
Type: ~~:t~on 

CodebookCodeComp are ~------------
rsUBMIT AND CHANGE SR TYPE .. I .....,,__ ,-,--.... ~~· 

http://3 11app.houtx. lc1/EO/General.jsp?form=HL T _AirPollution&page=SR_R esolutionPage 3/20/2014 



HLT AirPollution 

CITY OF 
HOUSTON 

311 

Page 1 of 3 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001312389 Create Date: 2014-03-18 
13:30 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

Create Time: 
Created By: Elaine Collins 

Caller Email: 

Location Name: Key Map: 534J 

Council District: D 

FYI/ Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

ICES ENV!ROMENTAL co 4904 GR!GGS 

>> 

Dust > Odor 
ldlinl Vehicle 

1§11[•_!= 
Other - Describe in Additional Information 

<< 
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HLT AirPollution 

What does the air pollution ODOR ONLY 
look like? 

What does the pollution GAS & PETROLEUM 
sm ell or taste like? (remind 
you of what?) 

Did the pollution affect 

Page 2 of 3 

health or property? (Pick >> ! 
from list ONLY) --·--·~ 

; Car Paint spotty o·r peeiing · 
·o izziness 
Fish Dead 

,Grass dead 

What Day did this begin? 103/17 /2014 
'----'----'------- ---' 

On that day, what Time did jo9:30 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

~: > 
t•· ;r~ 

<< l 
·' 

- . . . . . . . 

Breathing trouble 
Eyes burning 
Nausea · 
Other- Describe in Additional Inf, 

16:20) I..._S_UN_ D_A_Y_&_ M_O_N_D_A_Y ____ _________ _.. 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 

!09:30 

times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Telephone CaUOnly 

Already famifiar with using 311 for City sen-1ces .. 

Additiona l Information: 

How did you know to call 
311 for your environmental 
concerns? 

CORR ADDR 4904 GR I GGS PLEASE MAKE CONTACT WI TH COMPANY CLOSED NOW AND 
CURRENTLY HAVE OPEN CONTAINERS BEHIND BLDG - EPA REPT #1299019 

------------------------------------------------------------------------------------------------------------------------------
RESOLUTION 

What is the Industry Type 
of the Poll_uter? 

What type of air pollut ion 
is determined? 

No enforcement action 
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HLT _AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page 3 of 3 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

l. SUBMIT _J 

Select :Resolution SR 
Type: 

Divir ion 
Group 

CodebookCodeCompare 

[SUBMIT AND CJ½NGE SR TYPE __ . • .• -· j 

bttp://3 l lapp.houtx.lcl/Ef3/General.jsp?form=HLT _AirPollution&page===SR_ResolutionPage 3/20/2014 



HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001312568 

Caller Name: 

Caller Phone: 

Caller Address: 

Request 

Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

Location Name: Key Map: 534E 

Council District: D Super 
Neighborhood: 

2014-03-18 
14:41 
Pamela Simmons 

Page 1 of J 

GREATER OST/ SOUTH 
UNION 

FYI/Instructions: This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Dust 
ldlint Vehicle 

E#Mt• _!; 
Other - Describe in Additional Information 

>> 

> Odor 

< 

<< 

http ://311 app.houtx.lcl/Ef3/General.j sp?form=HLT _ Air Po llution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution Page Lor J 

What does the air pollution INO 
look like? 

.__ ___________________ __, 

SOLVENT 
smell or taste like? (remind 
you of what?) 

What does the pollution !CHEMICAL 

'----------------------~ 
Did the pollution affect 
health or property? (Pick 
from list ONLY) 

Car Paint s ott or eelin ' 
.Dizziness 
· Eyes burning 
Fish Dea.d 

What Day did this begin? ~k)_3~/ _1_8~/ _2_0 _14 _____ ~ 

On that day, what Time did 113:40 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

>> 

Breathing trouble 

16:20) .... ll_D_A_Y _________________ __, 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =Are you available for an 
16:20) investigator to contact 

you? 
Telephone Cal! Only 

/\!ready farr1iliar with using 31 i tor City services 

Additional Information: 

How.did you know to call 
311 for your environmental 
concerns? 

-------------------------------------------------------------------------------------~----------------------------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

bttp://311 app.houtx. lcl/ED/General.jsp?form=HL T _AirPollution&page===SR _ ResolutionPage 3/20/2014 



HLT AirPollution 

Notice of Violation (NoV) 
issued 

Resolution Comments: 

Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

!'age J or :, 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

I _SUBMIT~- l I.PRINT .. j 

Select Resolution SR 
Type: . 

Divi};ion 

Gropp 

CodebookCodeComp~_a_re _ _ ________ _ 

i SUBMIT AND CHANGE SR TYPE --·; 
",r,.._,,._. ______ ,,,,_ -· -·'- ,,_,.....,.,.,_..,_ -'>•" 

http://3 l 1 app.houtx.lcl/ED/General.j sp?fonn=HLT _AirPollution&page=SR _ResolutionPage 3/20/2014 



HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001312633 

Caller Name: 

Caller Phone: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

Caller Email: 

2014-03-18 
15:05 
Jacqualine Peevy 

Page l ot J 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534J 

Council District: D 

FYI/ Instructions: 

Name the company / 
describe the place 
producing the pollution. 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

ENV. 

Dust > Odor 
ldlinl Vehicle 
i#Mt• .!· < 
Other - Describe in Additional Information 

<< 
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HLT AirPollution Page 'Lot J 

What does the air pollution CITI ZEN STATES NO LOOK JUST A SMELL 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

SEWER 

Car Paint spott or eelin 
:Dizziness 
. Eyes burning 
. Fish De·ad 

What Day did this begin? """lo--'-3~/ =1-'--3.,_/ =20~14...;.._ ____ __, 

On that day, what Time did !05.00 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

>> 

. . . 

'Breathing trouble 

< . 

i. << 

16:20) ._IA_L_L_ T_H_E_ T-IM- E------- -------~ 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Tefephone Cal! Or'\ly 

\Nord of Mouth 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

==-~===================-======================================= 
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

http://3 l 1 app.houtx. lcl/Ef3/General .jsp?form=HLT _AirPollution&page=SR _ResolutionPage 3/20/2014 



HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

Page j or j 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 
Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

Select Resolution SR 
Type: 

Divif ion 

Gropp 

CodebookCodeComp~_a_re _ _ ________ _ 

i SUBMIT AND CHANGE SR TYPE ·------] 
,>,..-, . . ' ,.,,._ -·--
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HLT AirPollution 

Outdoor Air Pollution 

INTAKE DETAILS: 

Request Number: 101001313309 

Caller Name: 

Caller Phone: Caller Email: 

Caller Address: 

CITY OF 
HOUSTON 

311 

Create Date: 
Create Time: 
Created By: 

2014-03-19 
09:01 
JoAnn Moore 

!'age 1 01 ~ 

Request 

Address: 

4904GRIGGS HOUSTON TEXAS 77021 

Location Name: Key Map: 534J 

Council District: D 

FYI/Instructions: 

Name the company / 
describe the place 
producing the pollution . 

What type of air pollution 
is present? 

Super 
Neighborhood: 

GREATER OST / SOUTH 
UNION 

This form is to report air pollution. The content of this report is 
kept CONFIDENTIAL. 

Env ironmental 

>> 

Dust Odor 
ldlini Vehicle 
Smoke < 
Other - Describe in Additional Information 

<< 
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HL T AirPoUution 

What does the air pollution 
look like? 

What does the pollution 
smell or taste like? (remind 
you of what?) 

Did the pollution affect 
health or property? (Pick 
from list ONLY) 

Car Paint spo or peeling 
Dizziness 
Eyes burning 
Fish Dead 

What Day did this begin? ~P-3~/ _18_/~2_0_1_4 _____ ~ 

On that day, what Time did 110:45 
this begin? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM =How often does this occur? 

Page 2 ot3 

: >> 

·· ~ > · Breathing trouble 

II. 
- i < It: . 
~~~~: 

' << \ 

16:20) ... lo_n_g_o_i_n_g ________________ _ 

At what time does it 
usually occur? (24 Hour 
Format: Add 12 to all PM 
times. Example - 4:20 PM = Are you available for an 
16:20) investigator to contact 

you? 
Visit in person 

Already familiar With using 311 for City servfces 

Additional Information: 

How did you know to call 
311 for your environmental 
concerns? 

=====-=================-==-==-=====-=====----------------------
RESOLUTION 

What is the Industry Type 
of the Polluter? 

What type of air pollution 
is determined? 

No enforcement action 

. ; 
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HL T AirPollution 

Notice of Violation (NoV) 
issued 
Citation issued 

Source Registration: 

Reason: 

Refer to Source 
Registration for 
Confirmation: 

Resolution Comments: 

IF THE PROBLEM TO BE RESOLVED IS DIFFERENT THAN THE SR TYPE REPORTED: 

Page 3 of 3 

Select the appropriate Resolution SR Type from the lists provided below to indicate the 
work that is required to resolve the issue 

Select Group: 

Department 

Type 

SLA 

SUBMIT 

Select Resolution SR 
Type: 
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